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ProShip, Inc. Named FedEx® Compatible Diamond Solution 

ProShip is recognized as a top-tier FedEx provider; acknowledged for outstanding software  
performance and customer service two years in a row 

 

Brookfield, Wis., April 15, 2015 - ProShip, Inc., a leading provider of enterprise-wide, multi-carrier 

shipping software and IT solutions, today announced it has been named a FedEx Compatible 

Diamond Solution, recognizing the company’s superior performance in shipping and delivery 

methods and procedures. This is the second consecutive year that FedEx has named ProShip a 

Diamond Solution provider, the highest level in the FedEx shipping and delivery program.  

 

“This recognition from FedEx addresses the fundamental framework of ProShip Software and our 

goal to provide the most compliant shipping software on the market,” said John Berg, Vice President 

of ProShip. “We are especially proud to be given this award two years in a row. This achievement 

highlights the value we bring to our client base and our ongoing commitment to customer service.”  

 

Berg said ProShip is continually involved in beta and early adopter testing of new FedEx services 

and is consistently one of the first companies to certify new FedEx services and requirements. “As a 

result of our close working relationship with FedEx, our customers can begin using new FedEx 

services as soon as they are available,” said Berg.  

 

FedEx first introduced its Compatible Solution program in 2014 to determine a company’s shipping 

and delivery capabilities. Selection is based on a variety of criteria – customer service, year-over-

year growth in volume, revenues and customer installations, percentage of customer renewals on 

the newest software versions and maintaining annual software certifications. Last year, FedEx 

selected ProShip as one of four companies to receive Diamond Solution status.  As one of six 

Diamond Solutions recipients in 2015, ProShip is once again recognized for having the most up-to-

date software and maintaining a high level of customer satisfaction. To learn more about ProShip’s 

role as a FedEx top-tier solution, visit www.fedex.com/us/compatible.  

 

http://www.proshipinc.com/?utm_source=media&utm_medium=PR&utm_campaign=FedExDiamond15
http://www.proshipsoftware.com/fedex?utm_source=media&utm_medium=PR&utm_campaign=FedExDiamond15
http://www.proshipsoftware.com/fedex?utm_source=media&utm_medium=PR&utm_campaign=FedExDiamond15
http://www.fedex.com/us/compatible


 
 

About ProShip 

Proship, Inc, a Neopost company, is a global provider of enterprise class, multi-carrier shipping and 

manifesting software solutions. Installed at customer sites around the world, the ProShip
®
 Product 

Suite has the fastest, most carrier-compliant services in the industry, integrates seamlessly with host 

systems and features a unified shipping process for mid- to high-volume small parcel, LTL, TL, Air 

and Ocean shipments. ProShip is dedicated to providing exceptional customer support, as well as 

supply chain and technology expertise. ProShip is an IBM® Advanced Business Partner, SAP® 

Certified, Oracle Partner, and Microsoft® Business Solutions Provider. For more information, please 

visit www.proshipinc.com. 
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